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If you are on a low income, you might qualify for a 

discount on your Council Tax called Council Tax 

Reduction or CTR. In Sandwell, CTR can be for up 

to 100% of your bill.  

CTR rules are set locally by each council and are 

normally updated annually. This year there have 

been some significant changes in Sandwell’s rules. 

These changes came into effect on 1st April 2019.  

We have set out a summary of some of the changes 

and other key features here. (This is not a full 

statement of the regulations). Please note that this 

article covers CTR in Sandwell only as each local 

authority will have its own rules and procedures. 

CTR for people who are over pension age is based 

on a separate set of rules, which are set by the 

Department for Work and Pensions and are still 

broadly aligned with the old Council Tax Benefit 

rules. These are not covered in this article.  

Key points about Sandwell’s CTR scheme 

for people of working age from April 2019: 

 Council Tax is based on bands from A to H. CTR 

cannot be paid on Council Tax above the value of 

band C.  If you live in a property  that’s banded D 

or above, your CTR will be calculated as if your 

home was a band C property. 

 Sandwell’s CTR scheme looks at the income of 

the claimant and of any partner and in a change 

form previous rules, uses income bands to 

determine how much benefit someone can 

receive  -  this  reduces (although does not 

completely eliminate) the need for reassessments 

as claimants have fluctuations in their income.  

 Claimants receiving any of the following benefits 

will normally receive maximum CTR (minus any 

'non-dependant' deductions (see separate bullet 

point below)  Income Support, Job Seekers 

Allowance (Income based) Employment Support 

Allowance or the lowest rate Universal Credit. 

 

Continues on next page . . . 

Welcome to our spring newsletter 
This has been a busy time for Sandwell’s Revenues and 

Benefits Service. April saw new rules come in for our 

Council Tax Reduction (CTR) scheme, the discount 

which can help people on low incomes with the costs of 

their Council Tax. The new rules cover some important 

changes but still mean that we can support vulnerable 

people in the borough.  There have also been important 

developments recently in the ‘roll-out’ of Universal Credit 

in our area. These subjects are covered in this newsletter 

along with other key information. And while we deal with 

these issues, we are still continue with our core functions 

of supporting our residents through Housing Benefit and 

collecting the Council Tax and Business rates that enable 

the council to function. I hope you find the newsletter 

useful. If you have any queries or need to know more 

about what Revenues and Benefits do - please contact 

our Stakeholder Relations Officer—Oliver Wright 

oliver_wright@sandwell.gov.uk 

 Ian Dunn 

 

Ian Dunn. Revenues and Benefits Manager 
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 All other income, including most types of 

benefit, except certain ones which are 

disregarded will be added together. Your total 

income is then compared against a list of bands 

and the band that applies will determine the level of 

CTR you receive, once all other rules have been 

taken into account. (See table of bands below) 

 The following benefits are disregarded : Disability 

Living Allowance, Personal Independence 

Payments, Attendance Allowance, Carers 

Allowance, the Support Component of ESA, Child 

Benefit and War Pensions.   

 Working people will have some of their income 

disregarded. The first £25 earned every week will be 

ignored and a further £17.10  if you work 16 hours 

or more and have children, or have no children but 

work 30 hours or more per week.  

 Childcare costs for people working over 16 hours of 

up to £175 per week will be disregarded from your 

income if you have one child or up to £300 will be 

disregarded if you have two or more children. 

 There will be a deduction of £10 per week from your 

CTR if you have a non-dependant working 16 hours 

or more  week. For most other non-dependants, 

including those not working, there will be a £5  

deduction except for full-time students, for whom 

there is no deduction. (A non-dependant can be any 

adult, other than your partner living in your home, 

including family members).  

 If you have capital (savings, cash or assets) of 

£3,000 or more you will not be entitled to CTR 

unless you receive Income Support, Income Based 

Job Seekers Allowance or Income Related 

Employment Support Allowance  

 If you receive Universal Credit (UC) based on 

wages, we will take these wages into account after 

deducting the relevant earnings disregard. We will 

then add them to your UC amount to work out what 

band to use to calculate your CTR..  

 Deductions from UC made by the DWP are 

ignored. The gross UC award is used to calculate 

CTR except for any housing cost element which is 

disregarded in full.  

 Joint Tenants will have their CTR calculated 

using only their share of the Council Tax bill.  

 CTR can be backdated for up to 6 months  if 

we believe there is good cause for doing so.   

Continues on next page . . .  
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 The minimum award of CTR is £1 per week. If the 

calculated entitlement is lower, it will not be paid. 

 You should apply for CTR by using our online 

application form. If you make a new application for 

UC, your UC claim will be treated as an 

application for CTR. You will not need to make a 

separate CTR application.   

 If you are asked for information in support of a 

CTR claim, it is essential that you provide the 

information within the time limit you are given or 

your application will be refused.  

 You should notify the Revenues and Benefits 

team of any change that might affect your 

entitlement to CTR immediately. 

 If CTR does not cover the full amount of your 

Council Tax liability, you are responsible to make 

sure that the remainder of your bill is paid in full.  

Not paying Council Tax or being late with payments 

can have consequences and penalties.  

As a council, we understand the difficulties people 

might face in balancing their finances; we have no 

wish to add to anybody’s financial difficulties but we 

are obliged to take all reasonable steps to ensure 

that Council Tax is collected in full. Anyone who is 

worried that they might not be able to make a 

payment or who thinks that their bill is in some way 

incorrect should contact us as soon as they can.  

We can check to see that any discount or exemption 

that is appropriate has been awarded or help set up 

an arrangement to stay on track with payments. 

Never leave a Council tax issue undealt with, it will 

only get worse and will often lead to extra amounts 

being added to the bill. This could be the cost of a 

court summons, or costs from an Enforcement 

Agent.  

Anyone claiming CTR, or liable to pay Council Tax 

should make sure that they keep us informed  about 

any change in their circumstances that affects either 

their entitlement to CTR or liability to pay.  

Failure to do so can result in additional costs or 

penalties. This includes changes in income, 

household composition and address. If in doubt 

about whether something is relevant—please check 

with us.  

Please see our website for more information on 

Council Tax and Council Tax Reduction.  

www.sandwell.gov.uk/counciltax 

 

If you pay Council Tax 

or claim Council  Tax 

Reduction and 

something changes: 

tell us.  

www.sandwell.gov.uk/Sandwell/counciltax/changeofcircumstances 
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If you want to know more about what Sandwell’s  Revenues and 

Benefits Service do or have feedback about anything covered in 

this newsletter, please contact our Stakeholder Relations Officer 

Oliver Wright 

oliver_wright@sandwell.gov.uk 

You can also find regular updates from our service (along with 

updates from our housing colleagues) on the Sandwell 

Landlord’s Blog. Its not just aimed at landlords  -  but at anyone 

who has a professional interest in housing and or benefit 

issues. 

You can find the blog at  

www.sandwelllandlords.wordpress.com 

OliverOliverOliver   

WrightWrightWright   

If you are currently claiming  either Housing Benefit or the Housing 

Cost element of Universal Credit and have a shortfall between the 

amount of benefit you receive and the amount of rent you are charged, 

or you need help with the cost of moving home within Sandwell, you 

might be able to claim extra help called a Discretionary Housing 

Payment (DHP). These can be awarded to claimants who are 

experiencing exceptional financial difficulties. There are no set criteria 

used in deciding whether someone qualifies, each case is decided on 

its own merits. (You should never assume a DHP can be awarded until a 

formal decision has been made). You can apply for a DHP online or find 

more information at  
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The roll-out of Universal Credit (UC) is continuing in 

Sandwell, with more and more people starting to 

receive the new benefit. Here are some key points 

and reminders about UC you should be aware of. 

(This is a brief summary only, not a definitive guide). 

 The full roll-out which would have moved most 

people claiming older style benefits to UC has 

been delayed. Instead, the government is 

‘piloting’ a conversion of ten thousand cases 

nationally. Anyone currently receiving ‘legacy 

benefits’ e.g. Housing  Benefit, Income Support, 

Employment Support Allowance (IR), Tax 

Credits or Job Seekers Allowance (IB), is likely 

to stay on these for now, unless they have a 

significant change in their circumstances. 

 People making brand new claims for benefits 

will normally be directed to claim UC and people 

who have certain changes in their 

circumstances, such as a change of address 

which sees them move across a local authority 

boundary will normally have to claim UC.  

 Sandwell is already seeing significant numbers 

of new claims for UC.  

 Changes within a local authority area do not 

count as a significant change. If you currently 

receive Housing Benefit in Sandwell and move 

to another Sandwell address, you will normally 

continue to be entitled to Housing Benefit.  

 People who need help making UC claims can  

receive help from Citizens Advice (see page 8). 

 Budgeting advice and support is also available if 

needed. For details of what help is available—

see Sandwell Council’s own website on UC at  

www.sandwell.gov.uk/changestobenefits 

 It is intended where possible that the Housing 

Cost Element of UC will be paid directly to the 

tenant in a combined monthly payment with the 

rest of their benefit income. 

 Sandwell’s Revenues and Benefits service will 

no longer be able to help with queries about rent 

or housing costs for tenants who receive UC.  If 

there are any problems about rent not being 

paid, landlords should talk to their tenant first 

and then the DWP. (See gov.uk/universal-credit

-landlords for more details)  

 Anyone claiming UC must have a bank, building 

society or credit union account.  

 If the tenant is not using money meant for 

housing costs to pay rent, the landlord can 

report this to the DWP and request that the rent 

is paid to them directly. They can also request 

that deductions are made from UC to clear any 

arrears that exist already. (Meaning that a 

landlord could be paid more than the normal 

rent, until the arrears are recovered).  

 Tenants normally need to provide proof of their 

rent to the DWP to claim the housing cost 

element of UC. Failure to provide this can mean 

Key points for claimants 

 Never delay making a claim. Always respond 
to requests for information and make sure 
you provide all information you need to 

 If you are struggling while awaiting your 
initial payment—ask about getting an 
advance 

 Help and advice is available. If in doubt  -  
ask. 

 Budgeting is key. Never forget your rent or 
Council Tax when you receive your UC 
payment.  

 

continues on next page . . . 
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that housing costs will not be paid. Any resulting 

arrears will be the tenant’s responsibility.  

 If a landlord needs to apply for ‘direct payment’  

of rent or help with recovering arrears, they 

should contact the DWP using the online form.  

 You can apply for an advance payment while 

waiting for UC to be assessed. These can 

normally be made very quickly. They can 

include money towards housing costs.  

Claimants should budget carefully and 

remember their rent if they receive an advance.  

 In Sandwell, applications for UC are treated as 

applications for Council Tax Reduction (CTR) if 

the customer is liable to pay Council Tax. UC 

claimants do not need to make separate CTR 

applications for CTR. (IMPORTANT: This is a 

local arrangement in Sandwell. Other councils 

may still require separate applications for CTR).  

 An award of UC does not automatically mean 

CTR can be paid. UC recipients may still be 

liable for part or all of their Council Tax charge 

depending on their exact circumstances. 

Claimants must check any correspondence 

about their Council Tax and their benefits 

carefully and get advice if needed.  

 All UC forms and web pages work on smart 

phones, tablets and PCs. You can manage your 

claim anywhere. Job Centres have free, secure 

wifi that claimants are welcome to use.  

 It is essential that claimants keep any 

appointment made for them and comply with all 

requests that UC or Job Centre staff make. 

Failure to do so can mean that their claims are 

suspended or cancelled.  

 

There is help and more information for Sandwell residents on our website 

go to 

www.sandwell.gov.uk/changestobenefits 

www.sandwell.gov.uk/changestobenefits 

 

You can use your MySandwell account to view your Sandwell 

council tax, benefits and business rates, request services, 

report problems and track any enquiries you put in to the 

council. It’s really easy to register for a MySandwell account. 

We just need your name, your home address and email 

address.. More services are being added all the time. If you 

can't find the form you're looking for in the MyServices tab, go 

to our A to Z of all 

council services 
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Citizens Advice Sandwell offer support with making a new claim for Universal 

Credit, from opening your account to receiving your first full payment  

 

If you need help, just get in touch. You can come and see us, ring or chat 

online  citizensadvicesandwell.org.uk  

We are at . . . 

 

Monday 

Oldbury Jobcentre  

Tipton Jobcentre  

Halesowen Jobcentre  

Walsall Bayard House 

Times for all - 9 am - 1 pm 

Tuesday 

West Bromwich Jobcentre 

Oldbury Jobcentre 

Perry Barr Jobcentre 

9 am - 1 pm 

Wednesday 

Smethwick Jobcentre 

(Appointment must be pre-

booked through Job Centre)   

10 am - 1 pm 

Thursday 

Tipton Jobcentre 

West Bromwich Jobcentre 

Handsworth Jobcentre ( from 

April 11th) 

 9 am - 1 pm 

Friday 

Smethwick Jobcentre 

(Appointment must be pre-

booked through Job Centre). 

 9 am - 1 pm 

Open drop-in  West Bromwich Citizens 

Advice  22 Lombard Street, B70 8RT 

Monday - 9 am - 3 pm 

Tuesday - 9 am - 3 pm 

Wednesday - 9 am - 12.30 pm 

Thursday - 9 am - 3 pm 

Friday - 9 am - 3 pm 

Webchat citizensadvicesandwell.org.uk 8.00am - 6.00pm Monday to Friday 

Freephone  0800  144  8 444  
8 am - 6 pm Monday to Friday 
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Private Sector Housing News  
Homes fit for Human Habitation: 

Don’t put up with poor standards 

A recent change in the law means that tenants don’t just 

have to rely on help from their council in making sure their 

landlord provides them with a decent home. Tenants can 

now sue a landlord if their home fails to meet minimum 

standards. You can find a tenant guide to the new law on 

gov.uk at www.gov.uk/publications/homes-fitness-for-

human-habitation-act-2018   

Houses in Multiple Occupation 

Houses in Multiple occupation or HMOs are a type of 

housing where problems with poor standards can be 

more common. HMOs can be perfectly decent and we  

have some good HMO landlords in Sandwell. Many 

tenants find HMOs to be the best available option. 

However, the HMO sector has its share of bad landlords 

and vulnerable tenants. To ensure people get the right 

protection, many HMOs require a licence issued by the 

council, who also enforce standards.  

Regulatory changes last October greatly increased the 

number of HMOs needing a licence, but despite publicity 

and serious penalties for non-compliance, some landlords 

are not obtaining them. A HMO must be licensed if there 

are five or more occupants in two or more households 

sharing facilities such as a toilet, bathroom or kitchen. For 

more  information on HMO definitions, licence fees and 

licence applications see www.sandwell.gov.uk/

hmolicence To report concerns about unlicensed HMOs 

contact Liz Mooney in our Housing Quality Team on 0121 

569 5256 or elizabeth_mooney@sandwell.gov.uk 

Landlords who don’t have a licence when required face  

penalties up to £30,000 and a criminal record. Reporting 

landlords acting illegally protects people from serious 

risks to their health and well-being. Unlicensed landlords 

should apply immediately. Sandwell is investigating cases 

at present and prosecutions are expected with possible 

severe consequences for the landlords involved.  Housing 

Associations and similar specialist bodies, should be 

aware that the new licensing rules will also affect certain 

properties they manage or sublet within the private sector.  

Ban on fees to tenants 

From June it will be illegal to charge someone  for finding 

them a new home, allowing them to move into a new one, 

or for any of the administrative tasks involved,  such as 

referencing or credit checking. The only charges landlords 

or agent can make to a new or prospective tenant will be 

for the rent and a deposit. Deposits must not exceed the 

equivalent of five weeks rent. Fees to renew existing 

tenancy agreements will also be banned. This will have 

implications for many lettings agents, who sometimes 

depend on tenant fees for a significant part of their 

income. Although we are confidant that  the majority of 

landlords and agents will comply with the new law, it is 

possible some wont, or will try and find new and inventive 

ways of imposing or disguising fees. Some landlords or 

agents might simply ask for higher rents to compensate 

for lost fees. This will of course be perfectly legal. There 

are still no restrictions on the amount of rent that can be 

charged. (Existing rules on setting rent increases for 

tenants already in occupation still apply).  

 

Reminder on Housing Benefit 

Most new tenants, in Sandwell should claim Universal 

Credit rather than Housing Benefit (HB), but anyone 

still claiming HB should be aware of the following.  

Many HB claims are refused or cancelled because the 

claimant fails to provide essential information within 

the time limit set. Or they are paid from a date later 

than the one they hoped for, because they submit a 

form late. You should fill in an application form as soon 

as you need to claim HB. If you are asked to provide 

supporting evidence or documents at any stage of your 

claim, do so as soon as you can. Make sure you are 

within any time limit you have been set.  Acting late 

can lose you money.    DON’T LOSE OUT 
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Stay on time with your  

Council 

Tax 
Being late with 

Council Tax payments 

puts you at risk of 

penalties and extra 

charges such as court 

fees and enforcement 

agent costs. These 

can add substantially 

to your bill. If you are 

ever worried about being late with a Council Tax payment—

visit our webpages or speak to us for advice. Never leave a 

Council Tax issue unresolved.  

 

www.sandwell.gov.uk/paycounciltax 


