
Recent Data Protection changes – information for stakeholders and landlords. 

In line with GDPR and following advice from the DWP, we have had to change the process by which 

we facilitate third parties to act on behalf of our residents.   New third party authorisation (TPA) 

forms have been released (which should also be available on the website and landlord portal) and 

will need to be completed in all instances where you intend to act on behalf of your tenant/client 

For any scenario where we already have a valid old-style TPA form, we have agreed to accept 1 

further contact based on this form for a smoother transition but would need a new form completing 

for any further contact.  TPA can only be granted by completion of the correct form relevant to your 

role. 

Landlords TPA: 

For any landlords or letting agents to be granted authorisation, the correct landlord form must be 

fully and correctly completed and be signed by both the landlord/letting agent and their tenant.  If 

you are unsure, please seek advice from us before forwarding the form on. 

We can not accept forms to cover an entire agency or Housing Association; they must be specific to 

a named individual but there is the option to include both a landlord and an agent.   

Details of what information can be discussed will be specifically detailed on the relevant TPA form 

and the forms will be valid indefinitely, up to the point that a claim is cancelled, your tenant moves 

address or the tenant requests the authorisation to be withdrawn.  In no circumstances will we be 

able to discuss the following: 

 Specific details of any information provided to us by Her Majesty’s Revenues and Customs 

(HMRC) 

 Any contact details or forwarding addresses 

 The specific reason any given claim has been refused or cancelled 

For some of the larger Housing Associations who operate both rent control and support functions 

separately, the landlord form is only valid for those acting in a landlord’s capacity.  Support workers 

or advice agents would need to complete the general TPA form (see below) 

General TPA: 

The general TPA form is designed to give authorisation for friends, family members and advice or 

support workers to discuss on behalf of the tenant/claimant.  To be accepted, the form must be fully 

and correctly completed and signed by the tenant/claimant.  If you are unsure, please seek advice 

from us before forwarding the form on. 

For any departments within a Housing Association that operate solely in the capacity of advice and 

support, the General TPA form should be completed.   We can not accept forms to cover an entire 

organisation; they must be specific to a named individual within that organisation.   

Details of what information can be discussed will be specifically detailed on the relevant TPA form 

and the forms will be valid indefinitely, up to the point that the claim is cancelled or the resident 



moves address or requests the authorisation to be withdrawn.  In no circumstances will we be able 

to discuss the following: 

 Specific details of any information provided to us by Her Majesty’s Revenues and Customs 

(HMRC) 

 Any contact details or forwarding addresses 

 The specific reason any given claim has been refused or cancelled 

 

 


