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Message from the editor: Welcome to our magazine -  FREE 
advertising for landlords— Houses in Multiple Occupation 

Welcome to the November 2018 Sandwell Landlord magazine 

(previously known as the Bugle). This  is a joint production put out by 

the Housing Quality Team, where I work and our colleagues in 

Sandwell’s Revenues and Benefits Service.  

We know how hard pressed landlords are at the moment, trying to cope 

with ever changing regulations which can often be costly and the tax 

changes on buy-to-lets. So I’m really pleased to tell you that we have a 

freebie for you. You can now advertise properties for FREE on our new 

website, RentWellinSandwell. You’ll see the feature on the next page. 

When you have your next empty property, just ask yourself if you want 

to pay a lot of money for advertising or do you want to use our free 

service?  If you would like more information, please either go to the 

website or drop me an email elizabeth_mooney@sandwell.gov.uk  

This magazine is about giving landlords the information they need to keep providing decent homes to 

Sandwell residents. Its not our only way of doing this though.  We have regular landlord forums and our 

landlord blog. The blog is a notice board where we post updates on anything we think landlords and 

housing professional need to know. If you sign up as a follower, you’ll get updates sent to you on a range 

of issues you should find interesting. It doesn’t try to sell you anything, it’s information only. Please have a 

look if you don’t already follow the blog at  www.sandwelllandlords.wordpress.com Finally, you’ll see 

this issue covers changes in the licensing rules for Houses in Multiple Occupation. These  came into effect 

on 1st October 2018 and are very significant. If you do own or manage an HMO, please make sure that 

you understand the new rules.   

 

Liz Mooney: Landlord Support 

and Development Officer 

Revenues and Benefits 
Service Manager 

This month sees the full ‘roll-out’ of Universal Credit (UC)  in 

Sandwell. This is a really significant change in how the benefit 

system delivers help for people of working age, on low 

incomes. Landlords will of course be particularly interested in 

how it affects people receiving help towards their rent. UC will 

mean the numbers who receive Housing Benefit will  start to 

decrease, with people who would previously have made new 

claims for Housing Benefit, now being directed to claim the 

housing cost element of UC instead. Our case load of people 

already receiving Housing Benefit will gradually be moved over 

onto UC. We are really keen to get the right information out to 

landlords,  tenants and organisations that tenants might turn to 

for support and advice on this important change. You’ll find  

some of that information in this magazine and we intend to 

keep you as up to date as possible with other developments on 

Universal Credit through our landlord blog.   

If you have any comments or feedback about the information in 

this issue, please contact our Stakeholder Relations Officer 

Oliver Wright at oliver_wright@sandwell.gov.uk 



 A new website links people needing 

homes to reputable landlords with 

decent homes to offer in Sandwell   

The site lets tenants search for properties, 

alerts them when suitable properties 

become available and carries advice and 

information on various housing issues.  

Landlords can use the site to advertise 

properties free of charge.  Landlords using 

the site must be a member of a 

recognised landlord accreditation scheme, 

such as the Midland Landlord 

Accreditation Scheme or MLAS (see 

www.mlas.org.uk), the National Landlords 

Association, Association of Residential 

Landlords or the Residential Letting 

Agents Association. Go online today to 

find out more or to start advertising your 

properties.  

Terms and conditions apply. 

 Why pay to advertise? 

Our new website lets you 

advertise your properties 

free of charge.  



Housing Health 

And Safety Rating 

System 

 

Guidance for 

Landlords and 

Property Related 

Professionals 

 

The Housing Health and Safety Rating System 

(HHSRS) is for all rented accommodation, 

whether rented from a private or a social landlord. 

There is a free online guide explaining the system 

available on gov.uk. 

 It covers the most common hazards affecting 

people’s health and safety in the home. There are 

29 specific hazards it deals with including:  

 Dampness, excess cold/heat 

 Pollutants e.g. asbestos, carbon monoxide, 

lead 

 Hygiene, sanitation, water supply 

 Accidents - falls,  shocks, fires, burns, scalds 

 Collisions, explosions, structural collapse 

 security 

All landlords should be aware of the many 

different hazards that could be present in their 

properties and of their legal responsibilities to 

protect their tenants.  We strongly recommend 

that you read this guide and keep it to refer to 

where necessary.   

The easy way to pay 
your Council Tax 
 

 

Never forget a payment 

Quick and simply 

Visit us online today to set 

up your direct debit.  

Download today 



 

Landlords should be aware by now of the 

significant changes brought by the roll-out of 

Universal Credit, which replaces a list of older 

benefits including Housing Benefit. 

Here are some key points, recent changes and 

reminders. This is a summary only and not 

intended as an exhaustive guide. UC has been 

introduced in stages. Different areas and 

categories of claimants have been moved onto UC 

at different times. 

 Only small groups of Sandwell residents have 

been affected so far.  

 The full roll-out is effective from 14th November.  

 Most people in Sandwell can no longer make 

new claims for Housing Benefit from 14th 

November. Instead, they should claim UC which 

can include an element for housing costs.  

 The exceptions where you should still claim 

Housing Benefit are, 1) if you live in ‘temporary 

accommodation,’ (as defined by the council only)  

2) you live in supported ‘exempt 

accommodation’ (as defined by the council only)

3) you have three or more dependent children in 

your family 4) If you are over ‘working 

age’ (Pensioners cannot claim UC). Anyone not 

in one of these categories who needs to make a 

new claim for help with rent in Sandwell, must 

claim UC.   

 People who are currently receiving the older 

benefits, such as Income Support or Housing 

Benefit, will continue to do so until they have a 

significant change in their circumstances, (which 

Universal Credit (UC) is now here in Sandwell. From 14th November 2018, most 

Sandwell residents can no longer claim Housing Benefit for help with their rent, 

but should claim Universal Credit, with its housing cost element instead 

continues on next page . . .  

There is extensive 
information for landlords 
available on gov.uk 
including how to apply for 
payments to be made 
direct to the landlord and 
for the recovery of  
existing rent arrears.  

 

https://www.gov.uk/government/publications/

universal-credit-and-rented-housing--2/

universal-credit-and-rented-housing-guide-for-

landlords 

continues on next page . . . 



could be moving home) at which point their old 

benefits are stopped and they will be invited to 

make a new claim for UC.  

 It is intended wherever possible that the 

Housing Cost Element of UC will be paid directly 

to the tenant in a combined monthly payment 

with the rest of their benefit income. 

 Landlords should be aware that Sandwell’s 

Housing Benefit service will no longer be able to 

help with queries about rent or housing cost 

issues for tenants who receive UC.   

 If a tenant is on UC, their landlord should first 

direct any query about missing rent to the 

tenant. If the tenant is not using money meant 

for housing costs to pay rent, the landlord can 

report this to the DWP and request that the rent 

is paid to them directly. They can also request 

that deductions are made from UC to clear any 

arrears that exist already. (Meaning that a 

landlord could be paid more than the normal 

rent, until the arrears are recovered).  

 If a landlord needs to apply for ‘direct payment’ 

of the housing cost element or help with 

recovering arrears, they should contact the 

DWP using the online form.   

 Budgeting advice and support is available for 

customers who need it. For details of what help 

is available—see Sandwell Council’s own 

website on Universal Credit at  

www.sandwell.gov.uk/universalcredit  

 We will be posting updated details about contact 

arrangements for landlords on our landlord blog 

at www.sandwelllandlords.wordpress.com 

 Claimants can apply for an advance payment 

while they are waiting for their UC claim to be 

assessed. Advanced payments can normally be 

made very quickly. They can include money 

towards the housing cost element. Claimants 

should budget carefully and remember to 

consider their housing costs if they receive an 

advanced payment.   

 In Sandwell, we will be treating applications for 

Universal Credit as applications for help with 

Council Tax Reduction (CTR) if the customer is 

liable to pay Council Tax. CTR is the 

replacement for the old style Council Tax 

Benefit. This means that UC claimants will no 

longer need to make separate applications for 

CTR. So there is one less form to fill in. 

(IMPORTANT: This is a local arrangement in 

Sandwell. Other local authorities may still 

require UC claimants to make separate 

applications for CTR).  

 Claimants should be aware that an award of UC 

does not automatically mean that they will 

receive a complete reduction in their Council 

Tax. Depending on their circumstances, there 

Continued from previous page . . .  

 

continues on next page . . . 

 

  
UC claimants will need a bank, building 
society or credit union account 

UC claimants in Sandwell no longer need to make 

separate Council Tax Reduction applications. However, 

they can still be liable to pay part or even all of their 

Council Tax charge, depending on their exact income 

and circumstances. They should check all 

correspondence about Council Tax carefully.  

 



are three possibilities i) that they receive a 100% 

reduction in their Council Tax and have nothing 

to pay ii) that their level of income and 

household make-up means they are only entitled 

to a partial reduction and must pay a 

contribution towards their Council Tax charge iii) 

they have zero entitlement to a reduction and 

must pay the full  amount. It is important that 

claimants check any correspondence about their 

Council Tax liability and their benefits carefully 

and get advice if needed.  

 If claiming the housing cost element, it is 

essential that tenants provide proof of their rent 

liability. If tenants fail to do so, this part of their 

claim cannot be paid. 

 Claimants will need to apply for UC online and 

then also manage their UC account online. Most 

customers are likely to have the necessary level 

of IT skills required, but not everyone will.  

Support is available from Sandwell’s Citizens 

Advice Bureau to give customers basic support 

in getting online. 

 All UC forms and web pages are compatible with 

smart phones and tablets, as well as PCs. You 

can manage your claim anywhere. Job Centres 

have free, secure wifi that claimants are 

welcome to use.  

 Claimants who have a short-fall between the 

support they receive towards rent and the 

amount they are charged can apply for a 

Discretionary Housing Payment. (DHP). DHPs 

are not intended as long term solutions and are 

only awarded for limited periods although you 

can reapply to have them renewed. For more 

information or to apply see www.sandwell.gov/

discretionaryhousingpayment 

 All claimants will need a bank, building society or 

credit union account to receive their payments.  

  Claimants who have been affected by the 

Benefit Cap rules, which restrict the total amount 

of benefit income you can receive; can 

potentially lose more benefit once they move to 

Universal Credit. There are online calculation 

tools about how the cap can affect you available 

via gov.uk 

 Certain categories of claimants, totalling just 

over 1300 people, have already been receiving 

UC in Sandwell for some time  under a special 

set of arrangements known as ‘UC Live.’ 

Standard UC is known as ’Full Service’ and 

existing ‘Live’ claims will be converted to ’Full 

Service’ in a process which starts from 21st 

November. As part of the transition to the new 

arrangements, existing UC claimants will be 

invited to attend an interview at their Job Centre. 

It is essential that claimants keep any 

appointment made for them and comply with any 

other request that UC or Job Centre staff make. 

Efforts will be made to get across to customers 

how important this is, but ultimately customers 

are responsible to make sure they meet all 

official requirements. Failure to do so can mean 

that their claims are suspended or cancelled.  

There is more information about UC available on 

gov.uk. Sandwell Council also has a separate 

website about UC in our borough at  

www.sandwell.gov.uk/universalcredit 

STOP PRESS: You may have seen recent press 

reports that Esther McVey, Secretary of State for 

Social Security has announced in parliament that 

there will be a further pause in the roll-out of 

Universal Credit. We don’t have full details of the 

intentions behind the announcement, but this has 

not affected the roll-out in Sandwell which has 

proceeded as planned.  



Universal Credit on 

YouTube 

keep 
informed  

Essential information for your tenants 



 

 

A guide for current 
and prospective 

tenants in England 

with information landlords need. 

HOW TO RENT: covering key information for 

tenants about renting a home. It is a legal 

requirement that landlords issue all new tenants 

with an up-to-date copy of this booklet at the 

start of their tenancy. Failure to do so means a 

landlord is legally prohibited from serving a 

section 21 notice to end the tenancy.  

HOW TO LET: This short guide for landlords and 

agents covers some of their responsibilities and 

key issues.  We strongly recommend you read it 

HOW TO RENT A SAFE HOME: Covering crucial 

safety issues. Including; fire, electrics, gas, damp 

and mould. Make sure your tenants understand 

these issues. It could save you time, money and 

most importantly, keep them safe and secure.  

ALL THREE GUIDES CAN BE 

DOWNLOADED  FREE FROM GOV.UK 



Tenants can lose help towards their rent and 

Council Tax through getting some basic things 

wrong. Anyone who claims either Housing 

Benefit, Council Tax Reduction or Universal 

Credit and its housing cost element, needs to 

understand how important it is to make their 

claim as soon as they need help and to 

complete any action they are asked for within 

the time limit they are given.   

Claims for Housing Benefit, Universal Credit, 

including its housing cost element and Council 

Tax Reduction can all be made online. The 

forms for all three are compatible with PCs, 

tablets and smart-phones. Benefits cannot 

usually be backdated, which is why it’s so 

important to claim promptly. Backdating is only 

ever awarded if there are exceptional 

circumstances and both Housing Benefit and 

Universal Credit can only be backdated for a 

maximum of one month if allowed. So never 

delay in making a claim.  

Claimants should also take special care in 

making sure their online applications are 

completed properly and that they go right 

through to the final questions and instructions. 

Although this sounds obvious, we still have 

claimants who miss out questions or who fail to 

hit the final ‘submit’ button at their end of their 

claims, meaning the claim is not properly 

registered and benefit will be lost. 

Once a claim has been submitted, it is  

essential any supporting information is provided 

in the time-scale given, normally a calendar 

month. Sandwell’s Revenues and Benefits 

Service will sometimes take action to chase up 

customers but it is very much the responsibility 

of the applicant to make sure information is 

provided on time, whether or not they receive a 

reminder.  

Its also essential that claimants report any 

changes in circumstances promptly. Both to 

avoid overpayments if something reduces  

entitlement, but also  -  if a change creates an 

increased level of benefit, that increase cannot 

normally be backdated more than one month.  

If claimants are ever unsure about their claims 

or need advice, there is a great deal of 

information available online. If necessary 

though, they should contact the relevant benefit 

team straight away. Never leave a benefit issue 

unresolved.   

 



It is now a criminal offence to not have a licence 

for a House in Multiple Occupation when 

required.  (Since 1st October 2018). Please see 

the graphic on the next page for guidance on 

whether a property you own or manage needs a 

licence. If you do need one, but have not yet 

made a licence application, you must act 

immediately or you could face severe 

consequences; a criminal record and penalty 

charges up to £30,000. You can also be 

subjected to a rent repayment order, meaning 

you must pay back all rent received in 

unlicensed periods. You can apply for a licence 

or a licence renewal with our online form via our 

webpages. Licences last for five years. There 

are discounts available for landlords who are 

members of the National Landlords Association, 

Residential Landlords Association or  Midland 

Landlords Accreditation Scheme. (See table 

below). If you think your property needs a licence 

or you need to check  -  don’t leave it, act now.  

Landlords without licences can face severe financial and legal penalties  

£54.60 

£162.75 

If you have more than one licensable property—you can receive discounts on each property. 

Licences last for five years. Don’t delay  -  Apply immediately to avoid the risk of serious 

financial and criminal penalties.  

Renewal made before current licence expires 

Renewal made after current licence expires 

 



Does your property have 

five or more tenants? 

Is the property occupied by 3 or more persons 
living in 2 or more separate households and 
sharing a kitchen and or bathroom? 

Are your tenants 

Unrelated? 
Are more than one third 
of the flats within the 
building rented out? 

House Share: Do you 
own or manage a property 
separate to your own 
residence that is rented 
out to 3 or more people? 

Live-in-Landlords 
Are you an owner 

occupier with 3 or 
more lodgers? 

Section 257 HMOs 
Do you own or 
manage a flat in a 
converted block of 
flats where the 
conversion work does 
not comply with 1991 
building regulations or 
later  

NO 

 

Does my HMO 

Need a Licence? 



 

 

 

 

 

 

 

The government has introduced 

minimum room sizes for Houses in 

Multiple Occupation from 1st October 

2018.   

Although the government has set its own 

minimum standards, local authorities will be 

free to set their own requirements within their 

licensing conditions if they wish to do so. This 

means that in some areas, you could find 

minimum room sizes that are actually larger 

than the government standard.  

The government standards are:  

 6.51 m2 for one person aged over 10 

 10.22 m2 for two people aged over 10   

 4.64 m2 for one child aged under 10  

Any part of a room where the ceiling is lower 

than 1.5 metres cannot be considered as part of 

the allowed minimum area.  

Rooms smaller than the minimum sizes must 

not be used as sleeping accommodation. 

Landlords cannot claim that space in communal 

parts of the HMO makes up for lack of space in 

rooms used for sleeping. If a room is below the 

minimum size, it simply cannot be used for 

sleeping.  

There can be substantial penalties for landlords 

who get this wrong—potentially up to £30,000 

so if you are a landlord, please make sure you 

have checked and measured your floor spaces 

carefully.  

We know that most landlords will be inside the 

law and will have no wish to take advantage of 

tenants by inflicting sub-standard and 

unacceptable living conditions on their tenants. 

However, as a council we will be proactively 

looking for accommodation that doesn't meet 

standards and will have no hesitation in 

prosecuting offending landlords.  Landlords who 

are unsure that their properties meet the 

standards, should act now.  

 



If you run an HMO, get your bins sorted. If 

you don’t, you could face a £30,000 penalty 

and serious consequences. 

If you are a landlord and receive direct Housing 

Benefit payments for your tenants, sign up for our 

landlord portal.  

You can check details of payments received or of 

the next payment due. (The portal will not show 

details of any payment that has been made to the 

tenant). You can export information from the portal 

to an Excel, spreadsheet, allowing you to store, 

transmit or manipulate information as needed.  

It’s online  -  you can access your information 

24/7. Its quick and easy to sign up to the portal 

with only some very simple forms needed.  

We are currently working on a new version of the 

portal which landlords should find even more 

useful.  

Please look out for further information on our 

landlord blog.   

To register to use the portal, go to 

From 1st October, there are penalties of up to £30,000 for 

owners of licensable Houses in Multiple Occupation who 

don’t comply with their local authority’s conditions about 

storing and disposing of refuse. Whatever type of housing 

a landlord owns, they can face penalties if they don’t 

ensure waste from their properties is disposed of properly.  

 

__________________________________________________________________________________________________ 

Don’t throw Don’t throw Don’t throw 
awayawayaway   

£30,000£30,000£30,000   

 

 



Discretionary Housing Payments 

Anyone who receives either Housing Benefit (HB) or the housing 

costs element of Universal Credit (UC) who has a shortfall between 

the amount of rent they are charged and the amount of benefit they 

receive towards it, (unless the shortfall is caused by an overpayment 

recovery) can apply for extra help called a Discretionary Housing 

Payment (DHP). These can be awarded where a claimant is 

undergoing exceptional hardship or financial pressures. They are 

intended as short term help, normally for between 13 and 52 weeks 

giving the claimant time to find other solutions to their difficulties. 

DHPs can also be awarded to Sandwell residents receiving HB or UC 

housing costs who need help with a deposit or the costs of moving 

home. You can apply for a DHP online form. Each application is 

decided on a case-by-case basis. It should never be assumed that an 

application will be successful until a formal decision has been made. 

www.sandwell.gov.uk/discretionaryhousingpayment 

 

time 

If you are a landlord and want to choose a letting agent to either 

manage your properties or just to find tenants for you—two things to 

be aware of. Anyone acting as a letting agent, must by law, display all 

the fees and charges they will make to a landlord, in their business 

premises and on their website if they have one.  Agents must also be 

members of an approved ‘redress’ scheme. A redress scheme is 

there to resolve any disputes or complaints that can’t be settled 

between the agent and a landlord or tenant. Agents must  display 

details of the scheme that they are a member of, in their business 

premises and on their website.  

In Sandwell, we have some excellent agents providing good quality 

services but not all agents are equally professional. When choosing 

an agent, shop around and don’t just look at price. If you google the 

term ‘choosing a letting agent’ you can find various sites with tips 

about what to look for in an agent. It can be the most important 

business decision you take as a landlord so please take care.  

Housing Benefit new applications in Sandwell for the month 

of August 2018 were taking an average of 19 days to be 

processed.  

The national statistics for the last quarter available show an 

average of 22 days.  

Remember: Claimants can help us get their applications 

processed quickly and accurately if they make sure they 

provide any information we ask for as quickly as possible and 

let us know about any changes in their circumstances.  

Housing Benefit processing times 



 
There can be severe consequences for landlords  

who get things wrong with their tenant’s 

information. You must make sure you meet the 

standards set out by the General Data Protection 

Regulations that came into effect in May 2018. 

This applies whether you are a large company or 

a small private landlord with just one or two 

properties.  Full information about what you need 

to do is available via the websites of the 

Information Commissioner  at ico.org.uk  Further  

information can be found on the websites of the  

professional landlord organisations.  

and landlords 

If you have tenants claiming Housing Benefit, 

please remember the following key points. 

 Information about a benefit claim can only be 

shared with a landlord (or any other third party) if 

the tenant has given clear permission in writing. 

 Permission will be time-limited and the tenant 

may withdraw it at any time, without either notice 

or a reason being given.   

 If a benefit claim is cancelled or comes to an 

end, the permission the tenant might have given 

to discuss their affairs, automatically stops. The 

tenant is free to renew permission but must do 

this in writing or on a new data protection waiver 

form.  (Dated after the decision was made to 

cancel the claim).  

 Permission to share information, is limited and 

only covers information that is considered 

relevant to the claim. The tenant is free to put 

their own restrictions on exactly what can be 

shared.  

 If the benefit service is in any doubt about 

whether it is appropriate to share information, 

either generally or a specific detail, they will  

refuse to do so.  

 Landlords should try and obtain any necessary in 

formation from the tenant before contacting the 

benefit service. And it is always best if the 

tenant, not the landlord makes any direct 

enquiry.   

 



 

 

 

 

Landlords sometimes dispute Council Tax bills on the grounds that the 

property had a tenant, in the period covered by the bill, who has since left 

and is now uncontactable.  As evidence, the landlord will often provide a 

tenancy agreement.  However, a tenancy agreement by itself is not proof of 

occupation. We even find occasionally that tenancy agreements have 

created fraudulently (and the council now has procedures in place to deal 

with this sort of fraud).  

If a landlord wants to prove retrospectively that a property was occupied we 

will need additional evidence. There is a list of things we might ask for 

including: proof of income tax payments, rent payments received, deposit 

protection documents or general correspondence with the tenant. A full list 

of documentation we can accept is available on www.sandwell.gov.uk/. 

Follow the link to Council Tax then select ‘Landlord Tenancy Change.’ If you 

do provide a tenancy agreement as part of this, we will need the full 

agreement, not just the front page. 

So if you ever do have retroactively prove a property had a tenant – you should have the paper work. 

Please don’t be offended if you are asked for this sort of proof. It doesn’t mean council officers doubt you 

but they do have to protect public funds and we do have the right to request additional proof. Please 

make sure you provide any information about changes in the occupancy of your properties promptly so 

we can get your bills right.  

Ending a tenancy:  When the landlord 

becomes liable for Council Tax  
If a tenant leaves a property without the landlord’s agreement  during the initial term of an assured 

shorthold tenancy and the landlord does not take possession back – the tenant should still be liable 

for the Council Tax – on the grounds they might not be present but are contracted to be responsible for 

the property. As soon as the landlord takes back possession though, he or she becomes liable for the 

tax. However, if a tenant stays past the end date of their assured shorthold tenancy and the agreement 

‘rolls-over’ becoming a statutory periodic tenancy – and then decides to leave, even if they do not give 

the landlord the correct notice, the landlord 

may be immediately liable for the Council 

Tax, from the date of the tenant’s departure, 

depending on the nature of the tenancy 

agreement.  Please be aware of this when 

you are drawing up or considering renewing 

tenancies. If a tenant moves in or out of 

your property, please make sure you tell us 

straight away—don’t just leave it to the 

tenant to remember. You can report 

changes about the occupancy of your 

property online, go to  

 

  

 

 



Sign up to the Sandwell Landlord Blog  

If you haven’t already seen it, our landlord blog is a useful 

resource for landlords and housing professionals. 

 We typically post one or two article per week on a whole range of 

issues that you need to know about.  

We have recently had posts covering: Section 8 and 21—how to 

end a tenancy  -  HMO regulations  -  landlords and Council Tax  -  

Universal Credit  -  gas safety  -  tax on buy-to-let  -  is your 

property being used for crime and much more.  

If you sign up as a follower, you will get notifications of new blog 

articles sent straight to your in-tray.  

Signing up takes two seconds.  Keep yourself informed and up-to-

date.  

sign up today at - 

 

 

Failing to give us information that can affect your Council Tax bill, particularly 

regarding discounts or exemptions  can result in financial penalties being added to 

your bill. This includes landlords as well as tenants or owner occupiers. Sandwell 

actively  investigates people who either fail to notify changes or who intentionally give 

false information. We have dealt with hundreds of cases where people have been left 

with extra costs through not making sure their information is up to date and accurate. 

For more information see www.sandwell.gov.uk/counciltaxpenalties  

The Midland Landlord Accreditation scheme: 

Supporting landlords  -  raising standards.  

MLAS is a professional organisation for landlords in our 

region. It is supported by the Homestamp Consortium, made 

up of various local authorities including Sandwell, universities, 

leading landlords, the Fire Service and the Police.  Becoming 

an accredited member of MLAS shows that you are a 

professional landlord that tenants can go to with confidence. 

Membership carries various benefits, including a training 

course and in Sandwell will gain you discounts from our HMO 

licensing scheme and recognition that you are a suitable 

landlord to work with our ‘RentwellinSandwell’ scheme.  Find 

out more at  



 

Here’s a quick round up of some further changes 

affecting private landlords. Although we always try 

to keep landlords informed of relevant changes, 

please remember it is your responsibility to keep 

up to date with all legislation. More information on 

all of these is available on gov.uk and our landlord 

blog at 

www.sandwelllandlords.wordpress.com 

Banning fees for renting out or letting a 

property: There is legislation currently working 

through parliament to prohibit landlords or agents 

from charging a tenant fees for giving them a 

home. Landlords or agents will only be allowed to 

charge for rent and a deposit. Deposits would be 

capped at the value of six weeks rent. Although 

not yet law, there is wide cross-party support in 

parliament for the bill. 

Client Money Protection:  A regulatory change 

means letting agents will be expected to secure 

all client monies in protected schemes. All agents 

will need to be members of approved schemes by 

1st April 2019.  

Electrical Safety: The government intends to 

introduce mandatory five-yearly electrical 

inspections in all privately rented accommodation. 

A consultation has recently concluded on this and 

the government’s full response is due to be 

published very soon. We will update landlords via 

the Sandwell Landlord blog, as soon as we have 

more information. 

Deregulation Act 2015: From 1st October 2018 

certain provisions of the Deregulation Act which 

had previously only applied to tenancies which 

had started after 1st October 2015 were extended 

to cover all private sector tenancies. Particularly 

rules around how to legally end a tenancy, the 

landlord’s duty to provide certain information to 

tenants at the start of a tenancy and how failures 

to comply with these requirements can prevent 

landlords from legally ending a tenancy.  

Selective licensing: The government is looking 

hard at the issue of selective licensing for 

privately rented accommodation and extending 

legal requirements for what properties in what 

areas should be licensed. The government is 

carrying out a review on the issue which involves 

participation from both landlords and tenants.  

Gas safety: Landlords with gas supplied to their 

properties, whether or not there are gas 

appliances present, have new responsibilities 

about record keeping. They must a) must keep 

records of gas safety checks until they have 

evidence of two further checks  b)  must keep 

records relating to equipment which has been 

removed from the premises, for a period of two 

years from the date of the last check. 

 

Don’t take risks with gas safety 

Make sure  your inspections 

are up to date 

Keep your records  

Only ever use a GasSafe 

engineer 



Energy Performance Certificates 

. . .  to offer a new tenancy on a 

property that is rated  F or G on 

its Energy Performance 

Certificate. 

You must also ensure that your 

EPC is fully up to date. 

Find more information on 

gov.uk 

 

G 

it’s illegal 


