
CONTACTING HOUSING BENEFIT OVERPAYMENTS TEAM 
                            FROM 1ST JULY 2018  

 

From the above date there will be a change in the way that you 
can contact us. The options that are available to you now are: 
 
 
 
 

 My Sandwell account - You can register for a new account or sign to an 

existing account at www.sandwell.gov.uk.  
 

This can be done via our website homepage direct or by selecting Benefits, Housing 
benefit and Overpayment of benefits.  
 

 Post - Please address any correspondence to: Freepost Plus, Sandwell MBC, 

PO Box 10597, Nottingham, NG6 6DQ.  
 
 
 
 

How do I pay back the overpayment? 
 

 Payment via our website- Payments can be made via our website 

homepage direct (www.sandwell.gov.uk) and selecting Pay a bill, pay other 
bills.  

 

 By credit/debit card - Payments can be made on our automated telephone 

line (0121 569 3460).  
 

 By standing order - Please quote the council’s bank details:   

Sort code 60-15-39 and Account Number 69624097 together with Your invoice 
number which will be your reference which appears in the top left hand corner of 
any overpayment invoice issued to you. This invoice number is a six digit number 
commencing with the number 6. 
 

 By cheque – Payable to Sandwell MBC - Please ensure that your 

invoice number is written on the back of the cheque. Your invoice number 
which will be your reference which appears in the top left hand corner of any 
overpayment invoice issued to you. This invoice number is a six digit number 
commencing with the number 6. 
 

 In person - By visiting any of our cash offices in our Local Centres and paying 

by cash or by cheque (please bring your invoice with you).  

 
Details of all our Local Centres can be found on our website at: 

www.sandwell.gov.uk/info/200223/housing/2490/visit_us or by selecting Housing, Contact us, 
other ways to get in touch, visit us, local centres. 

 

You must always quote your invoice number when making a payment. 

http://www.sandwell.gov.uk/
http://www.sandwell.gov.uk/
http://www.sandwell.gov.uk/info/200223/housing/2490/visit_us

