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I’m pleased to say that although we don’t yet have the final 

figures, the financial year just ended looks to have been a 

good one for our service’s performance. That’s for both of 

our main roles, the collection of Council Tax and the 

payment of benefits.  Hopefully, these are trends we can 

continue into the current year.    

It looks like its going to be busy. The new General Data 

Protections Regulations (GDPR) this May and the 

continued roll-out of Universal Credit, will both be big 

issues for us. We will do our best to keep you informed on 

these, when the changes start to take effect and we have 

more information to share. As always, we are keen to hear 

feedback, if you have any comments or queries about our 

service, please contact our Stakeholder Relations Officer, 

Oliver Wright  oliver_wright@sandwell.gov.uk 

 

Ian Dunn: Revenues and 

Benefits manager. 

Welcome to our Spring 2018 newsletter  

__________________________________________________________________________________________ 

Keeping up to date with your Council Tax is an 

essential part of  your financial stability. Falling 

into arrears can snowball and have serious 

consequences for people’s wellbeing.   

We would ask all of our partners and 

stakeholders, who we share customers with, to 

remind anyone who they might offer support to 

on  housing or money issues—not to forget how 

important it is to stay on top of Council Tax.  

Some basics to remember: 

 Make sure you tell us about a change of 

address as quickly as possible. 

 If you are receiving a discount or exemption 

and any relevant factors change  -  let us know 

straight away.  

 If you fall into arrears with payments for any 

reason  - don’t leave it, that will only make 

things worse. Missed payments, if undealt with 

can lead to extra costs which mount up if you 

are summonsed to court or if your case is 

passed to an enforcement agent, (bailiff).   

 If you are in arrears, you can  set up a special 

arrangement online to get your payments back 

on track. Visit our webpages for full details. 

 If you think you might be entitled to a discount, 

exemption or Council Tax Reduction (which 

replaced the old Council Tax Benefit) - you 

should apply straight away. Delays can cost 

you money.  

If you are ever unsure about your Council Tax, 

visit our webpage www.sandwell.gov.uk or 

contact us for advice.  

Keeping up with Council Tax 

Never  leave a 

Council Tax issue 

unresolved. Talk 

to us or visit our 

webpages before 

a problem 

escalates  
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The new General Data Protection Regulations  

come into effect on 25th May 2018. They will  

mean significant changes for any organisation or 

business that collects, stores or handles in any 

way information about clients or customers.    

Revenues and Benefits already operate under 

strict duties to protect the confidentiality of our 

customers. As a service we are pro-active in this 

area, but GDPR will bring extra emphasis to 

everything we already do.   

We are currently working to ensure we will be 

fully compliant with everything the new 

regulations expect. We will keep stakeholders 

and customers informed as and when changes 

come into effect. Here are some of the issues we  

are currently looking at, they are not in order of 

importance and please note this is just a 

summary of the some of the issues that affect us. 

This article is not intended as a full explanation of 

any issue around GDPR.   

 Privacy statements: These are notices to our 

customers about how we will handle, use, store 

and protect the information that we collect 

about them. Privacy notices will be included as 

standard on our letters and forms (including 

online). It’s important that customers 

understand these notices are something we 

are obliged to  provide. They should reassure 

people that we take their privacy seriously and 

although the extra text on our documents, web 

pages and forms will add length— we hope 

customers quickly get used to this  and don’t 

see it as a barrier to contacting us. 

  Appropriateness of information: We are 

working through all of the forms we use to 

ensure that all of the information we ask for is 

necessary and appropriate. This will mean that  

customers will soon start to see differences in 

those forms. However, it is unlikely that GDPR 

changes will make any form more complex or 

difficult to use.  

 Restrictions on information sharing: It is 

probable that we will see restrictions placed on 

our ability to share information over the phone 

about customers with stakeholders. In future 

we might have to insist that many of the 

queries we currently allow over the phone will 

need to be made in writing or by email. This 

will ensure a proper ‘audit trail’ and exact 

record for any information we have shared.  

 Service Level Agreements: We are looking at 

those we already have in place with different 

stakeholders to ensure they understand their 

obligations about handling and protecting any 

information we might share with them.  

 Landlord portal: We working to ensure that 

procedures around our landlord portal (this is 

the online facility landlords can use to view 

information about direct Housing Benefit 

payments) are fully up to date.  

We will of course notify stakeholders about these 

changes as and when we have more definite 

information. The best site for official guidance is 

the website of the Information Commissioner: 

https://ico.org.uk/for-organisations/

guide-to-the-general-data-protection-
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Many small landlords, don’t realise the new General Data 

Protection Regulations apply to them. Even if you have just 

one tenant, you are still affected. Landlords should keep 

informed through the websites of the landlord trade 

associations and the Information Commissioner. And we 

will put out more detail via our landlord blog 

www.sandwelllandlords@wordpress.com but it is your 

responsibility to understand how you may be affected. The 

changes come into effect on 25th May; this is urgent.   

 GDPR affects ALL LANDLORDS, regardless 

of how many properties owned.  

  Breaking the rules can mean very  heavy 

fines. 

 You should register with the Information 

Commissioner: https://ico.org.uk/for-

organisations/register/  

 ALL data breaches must be reported to the 

Information Commissioner within 72 hours. 

 You can be sued for data breaches.  

 You must give tenants a privacy notice that 

clearly explains why their data is collected and 

how it will be used. You can only use this data 

for the purpose it was collected for.  

 You must make sure data is kept and 

transmitted securely. 

 Make sure the personal data you hold is 

accurate and up to date 

 Don’t keep information longer than necessary 

 Make sure data you collect is covered by one 

of the six legal bases of the GDPR 

 There are different legal bases under which 

you can hold and process tenant data. You 

must understand which basis you are using—

(see  ‘lawful basis for process’ on the 

Information Commissioner’s website).  If you 

are processing data under ‘consent’ - be aware 

that  (a) consent can be withdrawn at any time, 

(b) it’s best practise to get a signature to prove 

consent (c) You need tenant consent before 

you share their data with a third party 

 Landlords can be made to share information 

with bodies such as HMRC, water companies, 

and Local Authority departments with 

responsibilities under  the Care Act 2014.  

We will put out more information via our landlord 

blog as it becomes available but the best  source 

for detailed guidance is  

 https://ico.org.uk/for-organisations/

guide-to-the-general-data-protection

-regulation-gdpr/   

 
Understanding your responsibilities  

Some points for landlords 
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 The last six months have seen an almost non-

stop series of announcements about Universal 

Credit as new details about its roll-out and 

administration have been released. Here’s a 

quick reminder on some of those changes.  (This 

is a summary of recent developments only and 

not a full explanation of any aspect of UC. More 

information is available on gov.uk) 

 The roll-out to ‘Full Service’ UC in most of 

Sandwell has been delayed until November 

2018. (previously, July 2018) Most people 

should still claim the old-style legacy benefits 

(like Housing Benefit or Job Seekers 

Allowance)  

 There is an exception for some small areas 

where Sandwell residents have their claims 

administered by Job Centres based outside 

Sandwell. People in these areas may still be 

eligible for UC. 

 Claimants can check on this website whether 

they should claim UC or the old style ‘legacy’ 

benefits like Housing Benefit or Job Seekers 

Allowance. https://www.citizensadvice.org.uk/

benefits/universal-credit/before-you-apply/

Check-if-youre-eligible-for-Universal-Credit/ 

 Anyone who has already been awarded UC, 

from a non full service area, will stay on UC.  

 The arrangements for advance payments when 

someone is waiting for their UC claim to be 

assessed have been strengthened. Advances 

of up to 100% of the value of your first payment 

can be given which can be repaid over a 52 

week period. Advance payments can be 

awarded very quickly 

 All UC phone lines have been converted to 

FREEPHONE numbers.  

 UC claimants who receive the Housing Cost 

element but are still left with a shortfall in the 

amount of support they receive towards their 

rent are reminded they can apply for a 

Discretionary Housing Payment (DHP).  

Sandwell residents should do this online. You 

can access a DHP application form through 

setting up a ‘MySandwell’ account , Our 

Welfare Rights team can also give assistance 

with DHP applications where necessary.  

 From April 2018, there is a two week Housing 

Benefit run-on.  HB can be paid to cover the 

first two week period of a UC claim.  

 Families with three of more children will not be 

able to claim Universal Credit. (Although there 

are plans to allow this eventually). Instead, they 

should  claim the older ‘legacy benefits.’  

 Anyone claiming UC who is responsible to pay 

Council Tax  -  should make a separate 

application for Council Tax Reduction  

 DWP report that many UC claims fail when 

customers don’t complete the process properly 

and fail to submit the application. 

 Anyone making a new UC claim is reminded 

that it is essential to set up and keep an ‘ID’ 

interview. Instructions on how to do this are 

given when a UC claim is submitted.  

You can find full details about these 

changes on gov.uk. 

 

 

 

To avoid losing benefit, claimants must 
make sure they complete the claim  
process in full and properly submit their 
application.  
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Failing to give us the information we need to get your Council Tax 

right— including failing to report changes or that a discount or 

exemption should apply; can earn you a penalty of £70.00 per 

incidence. Penalties can be backdated and you can be charged 

multiple penalties for different financial years. We would ask all our 

colleagues who work directly with the public, giving money or 

housing advice to remind customers that it is essential we are 

kept properly informed at all times about any changes affecting 

Council Tax liability. More information is available on our 

webpages.  

Penalties can rise to £280* 
under certain circumstances and 
any charges will be added to 
your overall Council Tax bill  

Don’t risk it. Keep us informed  

*per single incidence 

Council Tax Penalties 

From 1st April 2018—the  Local 

Housing Allowance  (LHA) rate for two 

bedroom accommodation in 

Birmingham has been increased by 

£3.00 per week. All of the other LHA 

rates affecting Sandwell remain the 

same.  Most of our borough comes 

under Black Country rates but small 

areas on our eastern and southern 

borders come under Birmingham rates. 

You can check which rate applies for a 

specific address by visiting: 

https://lha-direct.voa.gov.uk/

search.aspx   

Claimants should also check which 

size of accommodation is allowed for 

their household size by visiting: 

https://lha-direct.voa.gov.uk/

bedroomcalculator.aspx 
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Sandwell’s Welfare Rights Team can give 

specialised support in helping our residents 

claim the benefits they are entitled to. Helping to 

make claims, identifying unclaimed entitlement 

and with disputes and appeals when something 

goes wrong, including representation at 

tribunals. They can also help with budgeting and 

debt advice and refer clients on for further 

advice where necessary. The team’s expertise 

covers the whole range of social security 

benefits, including Housing Benefit, Universal 

Credit, the various disability benefits and 

Discretionary Housing Payments.  The extra 

income gained can make a real difference, 

helping to keep families together and people 

secure in their homes.  Our help and advice is 

free, independent and impartial. Every year we 

help thousands of Sandwell residents.  

For more information or to make a referral  

Contact: 0121 569 3158 

Mon to Thurs  9:00  am - 5:00 pm 

Friday 9:00 am - 4.30 pm 

 

If a landlord receives a direct payment of 

Housing Benefit for any tenant, the information 

about how that payment has been made up is 

available online via our landlord portal. This  

works very much like online banking. You can 

check all of the details about how the payment 

has been made up;  then export that information 

to an excel spreadsheet and store, transmit or 

manage that information however you see fit. 

(Subject to normal rules on data protection). You 

can also identify and call up the individual 

payment history for separate tenants. You can  

see whether their claim is active or has been 

cancelled or suspended and the date and 

amount due of the next amount of benefit. To 

sign up to the portal (it’s very simple) visit   

www.sandwelll.gov.uk/landlordportal. Or just 

email landlord_info@sandwell.gov.uk for 

more information.. 

(This email address should only be used to make 

enquiries about the portal. Please do not use it to 

make enquiries or submit information about individual 

benefit cases or Council Tax accounts).    

If you are already a portal user, please be aware 

we are likely to contact you in the next few 

weeks to review your portal security. This is part 

of our preparation for GDPR (see pages  3 and 

4) Please make sure you respond to any 

communication you may receive from us, or you 

may lose your portal access.  

Welfare Rights Team 

welfarerights_team@sandwell.gov.uk 
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Slavery …  
Slavery and people trafficking 

are real life problems 

happening in our area right 

now. Find out what you should 

be looking for: go to  

www.sandwell.gov.uk/modernslavery 

 

Following a public consultation, the government 

has announced plans for  changes in the rules 

on licensing for houses in multiple occupation 

(HMO). There will be a new requirement that any 

HMO with five or more residents comprising two 

or more households, sharing amenities will need 

a license. This is a significant change from the 

old rules where only properties with three or 

more floors needed a license. This change 

comes into effect in October 2018. There are 

substantial fines for landlords who fail obtain a 

license. Applications for licenses should be 

made before the rule comes into effect and 

Sandwell Council are accepting applications  

now, (Please note that except for the properties 

which already require licenses under existing 

rules, the license will only run from the 1st of 

October, so you will not be paying to be licensed 

for a non-licensable period). Liz Mooney from 

the council’s Housing Quality team advises that 

HMO landlords should be acting now to make 

sure they are fully compliant with the new rules 

and including the extra cost of licensing as part 

of their financial planning.    

You can find more information about HMO 

management, apply for a license for a property 

in Sandwell or check whether a property you 

own should require a license at 

http://www.sandwell.gov.uk/info/200223/

housing/577/private_landlord_advice/2 

Also please see the official government handbook on 

HMOs, available on gov.uk https://www.gov.uk/

government/publications/licensing-of-houses-in-

multiple-occupation-in-england-a-guide-for-

landlords-and-managers 

 

Extension of licensing for Houses 

in Multiple Occupation  
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Fed up with call-centres?  

Set up a ‘MySandwell’ account to 

manage your Council Tax account or 

Housing Benefit claim online. 

MySandwell puts you in control of 

your information, 24/7, accessible 

from wherever you are.   

https://my.sandwell.gov.uk/ 

Landlords, tenants and advice 

workers need to be better informed 

about the law on ending a private 

tenancy. Here’s a brief summary of 

some key points. (This is not a full 

statement of the law—if in doubt– get 

advice). Hopefully any tenancy will 

only end by agreement when it’s time 

for the tenant to move on. However, 

a landlord can ask for their property 

back when the term ends or if the 

tenant breaches the agreement. 

Where a tenant has not kept to the 

terms of the tenancy, (for example—

not paying the full rent) the landlord 

can seek possession though the 

courts with a section 8 notice. In all 

other cases, including where the 

landlord simply wants the property 

back, after the tenancy term has 

ended, a section 21 notice should be 

served. There are strict rules about 

how and when a section 21 notice 

can be used. Failure to comply with 

these can make it legally impossible 

for the landlord to get the tenant 

out—leaving them stuck with a 

tenant they don’t want.  

First, before asking the tenant to sign 

the tenancy, the landlord must make 

sure the tenant has seen a valid 

Energy Performance Certificate for 

the property, Then as soon as the 

agreement is signed—the tenant 

must be given a copy of the 

government leaflet—’How to Rent.’ 

The landlord should get the tenant to 

sign an acknowledgement which 

confirms both of these actions have 

been performed and the time and 

date that they were performed.  

Once the agreement is signed—if a 

deposit is taken, the landlord must 

follow correct procedures to register 

the deposit and notify the tenant this 

has been done. The landlord must 

have a valid gas safety certificate in 

place at all times during the tenancy 

and if the property is a licensable 

House in Multiple Occupation, there 

must be a licence in place. If the 

landlord fails on any of these points, 

they can’t cannot  serve a section 21 

notice to end the tenancy.  If you do 

serve a section 21, it must be done 

on the right form (called a 6a) or it 

will not be legally valid.  

There is more detailed information 

on gov.uk or the various 

professional landlord websites.  
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Discretionary 

Housing Payments 
 

Anyone claiming either Housing Benefit or the 

Housing Cost element of Universal Cedit who 

has a shortfall between the amount of benefit 

they receive for housing and their rent costs, can 

apply for a Discretionary Housing Payment to 

make up the difference.  

DHPs can also be awarded to cover the cost of a  

deposit for someone already receiving HB or the 

housing element of UC who wishes to move into 

a new home in Sandwell.  To qualify for a DHP, 

the applicant should normally be undergoing 

some form of exceptional hardship or particular 

difficulty. All awards are decided on a case-by-

case basis. (You should never assume that a 

DHP will be given until a formal decision has 

been made). DHPs can only be awarded for a 

fixed, limited period. This is because they are 

intended to be a temporary measure only and 

should give the applicant time to address their 

financial or housing problems. However, you can  

apply for a further award of a new DHP, once an 

existing one has come to an end. Sometimes, 

when a DHP is given, the applicant is advised to 

obtain specialist budgeting advice. If they do not 

comply with the suggestion, they will normally be 

refused if applying for a DHP again.  To apply tor 

a DHP, claimants should go online and set up a 

‘MySandwell’ account which will then allow them 

to access our DHP application form.  

http://www.sandwell.gov.uk/info/200154/

housing_benefit/2170/problems_with_paying/1 

If you have children living in rented property above ground floor 

level, you should fit window restrictors. They are recommended by 

Sandwell Council and leading landlord organisations. In some 

cases they are compulsory.  Its horrible to think about but we 

have had tragic examples in the  Midlands of children falling from 

windows.  This is a problem with a simple solution. Restrictors are 

cheap and easy to fit. Keep your tenants safe. Go to: 

www.sandwell.gov.uk/discretionaryhousingpayment 

www.rospa.com/home-safety/resources/policy-statements/safety-of-the

-built-environment/ 
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Landlords and Council Tax  

If you are a private landlord, it is essential 

that you don’t rely on your tenants to notify us 

about any change in the occupancy of your 

property. If someone moves in or out, tell us 

yourself, straight away.  

You should also make sure that you keep full 

records of any period that you have a tenant 

in your property  -  not just your tenancy 

agreement , but records of rental payments, 

received, utility bills and correspondence etc. 

Failure to do so can mean extra bills or 

financial penalties.  

Don’t get caught out. 

You can find more information about Council 

Tax on our webpages—as well as details of 

how to contact us if you need further advice. 

Landlords are also encouraged to open a 

‘MySandwell’ account: 

www.sandwell.gov.com/mysandwell 

Landlords risk fines up to £5,000 for renting out 

properties below minimum energy standards 

New tenancies in privately rented properties must have an energy performance standard of at least 

‘E’ or the landlord can be subjected to substantial fines. There are an estimated 300,000 landlords 

who currently have properties not meeting the required standard. If this is you—act now to avoid a 

substantial fine. EPCs are recorded on a central register, so non-compliant 

landlords are at serious risk of incurring penalties.  

From gov.uk . . . The Energy Efficiency ( Regulations 2015 establish a minimum 

level of energy efficiency for privately rented property in England and Wales. 

This means, from April 2018, landlords of privately rented domestic and non-

domestic property in England or Wales must ensure their properties reach at 

least an Energy Performance Certificate (EPC) rating of E before 

granting a new tenancy to new or existing tenants. These 

requirements will apply to all private rented properties in 

England and Wales – even where there has been no change in 

tenancy arrangements from 1 April 2020 for domestic properties, 

and from 1 April 2023 for non-domestic properties. For 

more information, https://www.gov.uk/

government/publications/the-private-

rented-property-minimum-standard-

landlord-guidance-documents 
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We want your house 
An offer to Sandwell landlords . . . .  

 

 

If you have an empty property , we have a tenant to fill it with a range 

of benefits for landlords to help make the tenancy work.   

Including 

A rent bond (equivalent to a deposit) - credit checks and referencing on 

possible tenants   -   support to tenants for the first 3 months of the 

tenancy  -  help with housing benefit claims and payment issues if 

needed  -  free gas safety check  - support and advice  from specialist 

officers 

 

For further information 

 contact Lisa Gardner on  

0121 569 2703 


