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Revenues and Benefits 



Universal Credit: First Sandwell 

cases in November 2015 
Its finally here. Already running in 

neighbouring boroughs, universal credit 

goes live in Sandwell this month. We are 

unlikely to see dramatic changes as 

initially claims will only be taken from 

single people without dependants. 

However, although we don’t yet have a 

time table,  other groups will still  be 

moved onto Universal Credit as  benefits 

like Job Seekers Allowance, (Income 

Based) Employment Support Allowance 

(Income related) Child and  Working Tax 

Credits, Income Support and Housing 

Benefit are eventually phased out. The 

scale of the change means that 

realistically,  its impossible to summarise 

here. However, landlords with benefit 

tenants need to keep themselves up to 

date, especially around their main 

concern, payment of the credit’s housing 

cost element which replaces replaces 

Housing Benefit. There are various 

documents available via the government 

website gov.uk or the Money Advice 

Service covering  this and the 

‘Alternative Payment Arrangements’ 

which will be in place for those tenants 

who are unable to deal with their 

finances properly or who fall into rent 

arrears. You might want to visit the 

following pages (please note: these are 

not live links  -  please copy and paste 

the web addresses into your browser)  

“universal credit and rented housing  -  frequently asked 

questions” www.gov.uk/government/uploads/system/

uploads/attachment_data/file/449218/universal-credit-

and-rented-housing-faq.pdf 

“what you need to know if a tenant is claiming universal 

credit” 

www.moneyadviceservice.org.uk/en/corporate/what-you-

need-to-know-if-a-tenant-is-claiming-universal-credit-

landhub 

Personal Budgeting Support and Alternative Payment 

Arrangements 

 www.gov.uk/government/uploads/system/uploads/

attachment_data/file/418485/personal-budgeting-support

-guidance.pdf 

 

Rent arrears and Universal Credit 
Landlords can report rent arrears and request: 

 That future payments of the Housing Cost element of the credit 

is paid to them direct if the tenant has significant arrears or 

there is a likelihood that arrears might occur 

 That deductions are made from the main part of the credit 

payment so that  pre-existing arrears are paid off.  

There is a form for landlords to use at www.gov.uk/government/

uploads/system/uploads/attachment_data/file/444639/uc47-e-

secure.pdf (This is not a live link: please copy and paste this 

address into your browser).  

 



 

 

 

24/724/7  Landlord access to 

benefit information 

If you receive direct Housing Benefit for tenants in Sandwell, our new landlord 

portal gives you information about  their Housing Benefit over the internet when 

you need it.  This removes the need to contact us by phone or email, its FREE, 

quick and simple.  Direct access to information makes keeping track of benefits 

and staying on top of tenant rent accounts quicker and easier. You can register to 

sign up for the portal today via our website.   

You can see 

 The date and amount of the next payment due 

 Whether a claim has been cancelled or suspended 

 All details included on your normal payment schedules  

 All archived payment schedules you have previously received 

To register to use the portal, please go to 

www.sandwell.gov.uk/info/200145/
benefits_and_grants/3565/
landlord_portal  (this is not a live link, 

please copy and paste into your browser)  

Register  today 

IMPORTANT: Data 

protection rules still apply 

and you can only access 

information about claim 

periods for which you are  

receiving or have 

received direct payment.  



  

Renting out a property? 

If you’re renting out a property, the list of things you need to think about just keeps 

on growing: Home Office immigration rules - EPCs - Gas Safety - changes to 

section 21 notices - prescribed information requirements - Council Tax liability - 

benefit changes - safety standards - tenant references - deposit protection rules. 

Make sure you’ve kept yourself informed by signing up to follow Sandwell’s FREE 

landlord blog. Just copy and paste  www.sandwelllandlords.wordpress.com into 

your browser. If you sign up as follower, you will receive regular updates by email 

on some of the crucial issues affecting landlords.  

COMPULSORY REQUIREMENT 

FOR ALL NEW TENANCIES: 

From 1st October 2015, landlords must  give 

all new tenants in England certain 

information contained in the government 

produced booklet ‘How to rent.’ Landlords 

can either print this off and give tenants a 

paper copy, or provide it by email if tenants 

have agreed to receive formal notices in this 

way. If a landlord fails to comply with this 

request they will be unable to legally serve a 

section 21 notice to end the tenancy. You can 

find the booklet at  www.gov.uk/

government/publications/how-to-rent 



 

Contact us 

If you want to know more about 

Sandwell’s  Revenues and Benefits 

Service, have any feedback about 

what we do or if you have any 

comments or queries about the 

articles in this newsletter, please 

contact our Stakeholder Relations 

officer, Oliver Wright on 

07779317351 or email 

oliver_wright@sandwell.gov.u

www.sandwell.gov.uk 
 

Do you receive direct payments of 

Housing Benefit for Sandwell tenants? 

www.sandwell.gov.uk 

If so, you can now receive your 

payment schedules (the notices 

which give the payment break-

down) by email. There’s just a 

simple form to complete … 

please copy and paste this ad-

dress into your browser. 

www.sandwell.gov.uk/

info/200145/

benefits_and_grants/3564/

landlords 


